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About This Document

This document presents an overview of Metro income protection benefits. It is
intended for informational purposes only. If there is a difference between this
overview and the official plan documents, the plan documents will govern. For
more information, contact your department HR Coordinator or Metro Human
Resources.
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Your Metro Benefits in Brief

Medical insurance
Dental insurance

Mental health / substance abuse insurance
Optional vision insurance

Health benefits help you pay
for care to prevent and treat illness
and maintain good health.

Income protection benefits Sick leave

replace a portion of your Metro Basic life insurance

pay if you become too sick or Accidental death and dismemberment
injured to work and suffer a loss of insurance (AD&D)

income, or if you die and can no Disability pension

longer provide for your family. Optional supplemental life insurance
Other types of income protection Optional dependent life insurance
benefits help you keep more of your Optional short-term disability insurance
income through tax savings. Optional long-term disability insurance
Optional long-term care insurance
Flexible Spending Accounts (FSAS)

Before-Tax Premium Savings Plan

Retirement benefits provide you Service Pension Plan
with regular income when you MetroMax 457 Deferred Compensation

retire from work. Plan

Vacation and holidays

Leave of absence

Employee Assistance Program
Metro credit union membership

Work/L.ife benefits help bring
balance to your life, both at work
and at home.

The Value of Your Metro Benefits

Benefits are an important part of your total compensation at Metro. The cost of
providing them to you amounts to about 25% to 30% of your annual Metro pay.
You pay for a portion of your health benefits. On certain other important benefits
— such as employee dental, basic life insurance, AD&D insurance, and disability
pension — Metro bears the full cost. Metro provides you the opportunity to
purchase additional insurance at group rates.

Cost is just one way to measure value. Peace of mind is another. Your Metro
benefits can provide you with the protection and security you need at any stage of
life, whether you are just beginning your career, starting a family or nearing
retirement. However you measure them, your Metro benefits are worth more than
you think.

Human Resources Guide * Income Protection Benefits « September 2009+ Page 6



Income Protection Benefits Contacts

Benefit Website Phone

Sick Leave www.nashville.qov Department HR Coordinator or
| 9 (615) 862-6700

Disability Pension www.nashville.gov Department HR Coordinator or

(615) 862-6700

Basic Life and

AD&D Insurance www.nashville.gov

Department HR Coordinator or
(615) 862-6700

Supplemental Life

www.prudential.com/qi
Insurance

(877) 232-3619

Short-Term Disability

www.standard.com
Insurance

(888) 494-9491

Long-Term Disability

www.standard.com
Insurance

(888) 494-9491

www.prudential.com/gltc

Long-Term Care Insurance ~ Group name = metroltc
Access code = nashville

(800) 732-0416

Flexible Spending

Accounts (FSAs) www.myFBMC.com

(800) 342-8017
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Sick Leave

General Sick Leave Policy

Sick leave is a type of benefit that provides you with continuous income while
you recover from short-term illness or injury. Sick days are to be used only if you
are truly sick or need to see your doctor. Sick days are to be used when you are
truly sick or need to see your doctor. Sick days may also be used to care for sick
family members subject to certain limits (see below).

Your coworkers depend on you being at work. When you are absent, someone
else has to do your job. Regular attendance and promptness in reporting to work
benefits everyone. Abuse of sick leave may lead to disciplinary action.

FAST FACTS about Your Sick Leave Benefits

Benefit Income continuation (short term) when you are sick or
need to see a doctor.

Eligibility * The first day of the month after 30 days of continuous
credited service.

How it Works ' You accrue 1 sick day per month.

Cost No cost to you. Metro pays 100%.

L If you work for Metro Nashville Public Schools or are not covered by Civil
Service, your sick leave benefits may be different. See your HR coordinator.
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Eligibility

Most employees are eligible to accrue sick leave. An employee whose services
are being terminated, either voluntarily or involuntarily, shall not accumulate any
additional sick leave.

Employees who average less than 32 hours per week are considered part-time and
may not accrue sick leave at the same rate as full-time employees.

How Your Sick Leave Accrues
You accrue one sick day per month beginning with your first full month of
employment. The maximum you may accrue is based on your date of hire:

e If you were hired before July 1, 1989, you may accrue a maximum of 200 sick
days.

e If you were hired after July 1, 1989, you may accrue a maximum of 120 sick
days.

Good News — Any sick days earned in excess of the 200 or 120
days will be placed in a separate sick leave "bank™ to be applied as
credited service toward your Metro pension. Once pension credits
are placed in this bank, they cannot be transferred back for regular
sick leave use.

Using Sick Leave

Sick leave must be approved by your supervisor. You are expected to call your
supervisor as soon as possible and no later than one hour after your shift starts.
Refer to your departmental rules on using sick leave and reporting your sick
leave.

It’s a good idea to save as many sick days as you can. You may need the days if
you become seriously ill. This will ensure that you have a paycheck coming in
while you recover.

Using Sick Days to Care for a Family Member

You may use up to five sick days per calendar year from your accrued balance to
care for a sick spouse, parent or child who lives in your house or for whom you
are the primary caregiver.

Time Off Under the Family Medical Leave Act

Under FMLA, you may use up to 20 days of accrued sick leave per calendar year
to care for a sick spouse, parent or child who lives in your house or for whom you
are the primary caregiver. FMLA leave must be approved. See your department
HR Coordinator for more information.
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Converting Sick Days to Personal Days

Each January, you may, on a 1-for-1 basis, convert a maximum of three sick days
to three personal days. To be eligible, you must have at least 24 sick days accrued.
The conversion is made at the rate of one sick day for each personal day.

Personal days may be used like vacation, but they must be used the year of the
conversion and cannot carry over to the next calendar year. Police Department
and Fire Department employees do not convert sick days to personal days.
Instead, they automatically receive three personal days per calendar year.
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Disability Pension Benefits

Metro’s pension plan disability benefits can help ease the financial burden that a
disabling illness or injury can create for you and your family. The plan provides a
continued source of income to help you meet expenses while you are unable to
work.

FAST FACTS about your Disability Pension Benefits

Eligibility e For medical disability — 10 years of
credited service

e For injured-on-duty (IOD) disability — any
time, regardless of length of service

Benefit A monthly pension benefit to replace a portion
of your salary while disabled.

When Benefits Begin

After you have used all accrued sick leave,
vacation, comp time and personal days

e Injured-on-duty — after you have used all
IOD time, accrued vacation, comp time, and
personal days

Case Management Professional nursing and support staff available
to assist in the coordination of care with the
goal of returning employees to work.

Cost No cost to you. Metro pays 100%.
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Disability Defined
There are two types of disability:

e medical — disability from illness or injury that is not job-related, nor
otherwise excluded by provisions of the benefit plan.

e injured on duty — disability from illness or injury that is the direct result of an
act required of you in the performance of your job (any Metro employee is
eligible, regardless of length of service) and that is not otherwise excluded by
provisions of the benefit plan.

Disabilities Not Covered
You are not eligible for disability pension benefits if your disability is the result
of:

e an intentionally self-inflicted injury
e any injury or disease resulting from military service
e any injury or disease that occurred before you joined Metro

Eligibility
Eligibility for disability pension benefits depends on the type of disability:

e medical — after 10 years of credited service
e injured on duty — anytime, regardless of length of service

If you are eligible for a full service pension when you become disabled, you are
not eligible for a disability pension. Instead, you may retire and begin drawing
your service pension benefits.

Cost
Metro pays the full cost of your disability pension benefits.

Qualifying for and Retaining 10D Benefits

To qualify for injured-on-duty (IOD) benefits, you must follow procedures
established by the Civil Service Commission and the Benefit Board. They include
specific steps you should take to obtain medical assistance, report your accident
or injury, and apply for a disability pension (if you are off from work for an
extended period).

If you suffer an injury on duty, be sure to notify your supervisor immediately.

When Disability Benefits Begin
Whether your disability is due to a medical condition or an injury on duty, your
monthly disability pension payments begin after you have used all of your
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accumulated leave time, including your sick leave or 10D pay (whichever is
applicable), vacation, comp time, and personal days.

Calculating your Disability Benefit
The formula for calculating your disability benefit if you are not receiving Social
Security benefits is:

50% of Final Average Earnings*
PLUS
An additional 10% if you have dependent child(ren)**

The formula for calculating your disability benefit if you are eligible for Social
Security benefits is:

30% of Final Average Earnings*
PLUS
Full Social Security benefits
PLUS
An additional 10% if you have dependent child(ren)**

*Final Average Earnings is the average of your last 12 months of earnings
at Metro before your disability (includes full-time months only).

**For disability pension benefits, a dependent child is defined as a natural
child, stepchild, adopted child, or foster-care child for whom documented
proceedings are in place, and who is under age 19 or, if a full-time student,
between age 19 and 23.

The following example illustrates both methods of calculating the disability
benefit. The example assumes that your Final Average Earnings is $3,000 per
month and that you have dependent children.

Not Receiving Social Security Receiving Social Security

(Metro + Social Security benefit)

(Metro benefit only)

30% of $3,000 = $900

0 =
50% of $3,000 = $1,500 PLUS

PLUS

10% of $3,000 = $300
(for dependent children)

$900 Social Security benefit
PLUS

10% of $3,000 = $300
(for dependent children)

Total benefit = $1,800/month

Total benefit = $2,100/month
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As you can see, the disability program provides higher overall benefits to
employees who qualify for and receive Social Security. The program’s emphasis
on case management helps those less seriously disabled to get the care and
treatment they need to make a full recovery and return to work as soon as they are
able.

Applying for Disability Benefits

If you become disabled and cannot return immediately to work, you should notify
your supervisor as soon as possible. To apply for disability benefits, you must
contact Metro Human Resources at 862-6700 and make an appointment. You
must also provide Civil Service Medical Examiner with satisfactory medical
evidence that you are disabled.

Disability Compliance

To qualify for and receive disability pension benefits, you must agree to and
comply with certain disability pension guidelines and procedures, including
providing necessary information about your status on a regular basis to the
Human Resources Disability Compliance Division (see “Annual Disability
Report” below). Disability pensioners will be monitored for compliance while on
pension. Failure to comply with the agreement will be reported to the Metro
Employee Benefit Board and could result in the discontinuation of all benefits.

The employee’s department will also be responsible for completing a
departmental agreement, which pertains to the “Return to Work” section of the
Metropolitan Code.

Social Security Benefits

One of the stipulations of your receiving a disability pension is that you must
apply for social security disability benefits and provide verification to Metro
Human Resources — Disability Compliance Division of your application approval
or denial. You can file a disability pension application with the Social Security
Administration by calling 1-800-772-1213 or by applying online at www.ssa.gov.

If certain criteria are met, you may be assigned a case manager who will work
with you in applying for social security disability benefits. If your initial
application is denied by the Social Security Administration and you meet the
criteria, a case manager will assist you in the appeal process through the
Administrative Law Judge Level, if needed.

If you have already turned sixty-two (62) years of age, you may be eligible for
(retirement) social security benefits. If you apply for these benefits at age sixty-
two (62), your disability pension from The Metropolitan Government will not be
reduced by this amount. You need to consider, carefully, whether you should
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apply for your social security benefits at age sixty-two (62) or defer that
application until you convert to an unreduced service pension benefit.

If you are awarded Social Security disability benefits, you will receive a notice as
to the amount of your social security primary benefit amount. You must promptly
forward the information to Metro’s Disability Compliance so your pension
amount may be adjusted properly. Failure to furnish the information may result in
collection procedures when the notice is finally received.

Annual Disability Report

Throughout your disability period you will be required to submit a written report
at least once a year, and in some cases more frequently. (A report form, which
you must complete and return, will be mailed to you for this purpose.) The report
must indicate:

e whether you have applied and been approved for Social Security benefits (if
you have been rejected, a copy of the letter denying benefits must be included)

e the amount of your Social Security benefits

e the amount of your outside earnings (from an employer other than Metro)
while disabled

e the status of your dependent child(ren)

Case Management

An important part of the disability program is having someone make sure you’re
getting the special care you need throughout the recovery process. Under Metro’s
benefit program, an independent group of healthcare professionals fills this
important role.

Called “case managers,” these professionals help guide employees with certain
conditions through the recovery process so that they can reach maximum medical
improvement as quickly as possible, therefore potentially returning to active
employment.

Case managers do not prescribe medications or perform any type of medical
treatment. Instead, they serve as a critical link between employees and their
families, medical care providers, insurance companies and Metro.

Working closely with all of these groups, the case manager will:

¢ help coordinate your care,
e monitor your treatment, and where appropriate
e facilitate your return to work.

Human Resources Guide * Income Protection Benefits « September 2009« Page 15



If certain criteria are met, you may be assigned a case manager who will work
with you in applying for social security disability benefits. If your initial
application is denied by the Social Security Administration and you meet the
criteria, a case manager will assist you in the appeal process through the
Administrative Law Judge level.

If you are injured on duty and you are assigned a case manager, your participation
in case management is mandatory while on an in-line-of-duty disability.

If you have a serious medical condition that could lead to disability, in certain
cases you may receive the assistance of a case manager.

As you recover from your injury or illness, Metro Human Resources and if
applicable your case manager will work closely with your department to arrange
reasonable accommodations to aid your return to work. For example, case
managers can help you get reinstated to your former job, help you find a
temporary light-duty assignment, arrange for you to be retrained, or place you in a
similar job in the same department or other Metro department with the Board’s
approval.

Survivor Benefits

If you die while you are a disability pensioner, and before you are eligible for a
service pension, your surviving spouse or dependent child(ren) will be entitled to
a benefit. The annual benefit for your survivor(s) is the greater of:

e 25% of your average earnings at the time of your disability, or

e your benefit under Option A (see “Payment Options” under Service Pension
Benefits in the Retirement Section)

Survivor benefits will be paid to:

e your spouse until his/her death, and thereafter to the guardian of your
surviving dependent child(ren), or

e the legal guardian of your surviving dependent child(ren) if you do not have a
surviving spouse

When Disability Benefits End
Generally, your benefits under the pension plan will continue for as long as you
meet the Metro Code definition of “disabled”. They will stop in the event you:

¢ No longer meet the definition of disability

e reach your normal retirement date, at which time your disability pension
converts to a service pension*
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o (die
e return to work for Metro

e take another job that you are reasonably suited to perform because of your
background, training, education or experience

o refuse three job offers to return to work at Metro
o refuse to provide the annual disability report required by the Benefit Board

o refuse to allow the Benefit Board and its agents/assignees to obtain pertinent
medical records that confirm your disability

*NOTE: You may be eligible to convert your Metro disability
pension to an early retirement pension. If so, you should consider
doing so. Why? Because your Metro disability pension is
automatically reduced when you receive Social Security disability
benefits. However, your Metro service pension is not reduced by
either Social Security benefits or outside allowable earnings. So,
by converting to an early retirement pension, you may increase
your total monthly income. For more information, contact Human
Resources.

Working While on Disability

As a disability pensioner, you are allowed to earn additional pay from other
employers and still receive your Metro disability pension as long as your outside
earnings do not exceed the following amount:

Your Metro salary at the time you became disabled,
with pay plan adjustments consistent with the current pay level
MINUS
Your disability pension benefit
from Metro and Social Security

If you exceed the allowed amount, your future pension payments will be reduced
dollar for dollar until the excess payment is recovered.

For this formula, your salary is the amount you were earning at the time your
disability occurred, plus across-the-board pay increases you would have received
if you had continued working. Your salary does not consider other pay increases
you might have received from promotion or annual increments.

Continuation of Other Benefits

Your healthcare and life insurance coverage will continue while you are receiving
disability benefits under the pension plan. Your healthcare premium rates will be

Human Resources Guide * Income Protection Benefits « September 2009« Page 17



the same as those of active employees until you qualify for Medicare part A and B
(see “Social Security Benefits” in the Retirement Section), at which point you will
pay pensioner premium rates to continue coverage.

Pensioners are provided $10,000 of life insurance coverage — provided at no cost
to you — unless approved for a waiver of premium (see below).

NOTE: If you are a pensioner and decline healthcare coverage at
any time, you cannot elect it at a later date.

Healthcare Insurance

While on a disability pension, you may change healthcare plans during Annual
Enrollment. However, you can add or delete dependents only within 60 days of an
eligible change in status (see below).

Eligible Change in Status
The benefits you choose at Annual Enrollment remain in effect for the entire plan
year unless you have an eligible change in status such as:

e marriage

e divorce

e death of a covered eligible dependent

e birth or adoption of a child

e change in job status for you or your spouse

Within 60 days of an eligible change in status, you may:

e change current benefit options, where eligible, or
e change current coverage levels, or
e add or drop eligible dependents to/from coverage

Pensioners must add dependent(s) before the 60-day deadline. Pensioner
dependents cannot be added later, even during Annual Enrollment.

For a complete list of eligible changes in status and instructions on changing your
benefit elections, see your department HR Coordinator or call Metro Human
Resources.

Life Insurance Waiver of Premium

Pensioners who are under age 60 and disabled, and who meet medical criteria set
by the insurance carrier, may be eligible for a waiver-of-premium policy under
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Metro’s Basic Life Insurance Plan. The waiver provides pensioners, at no cost to
them, with life insurance coverage of $50,000 (the amount they have as active
employees). If you do not qualify for, or were denied the waiver of premium
benefit, you may convert your basic term life policy to an individual policy.

To see if you qualify, you must submit an application within 12 months of your
disability, along with medical documentation, to the insurance carrier.

Pensioners not approved for the waiver are eligible for $10,000 of basic life
insurance coverage.

Returning to Work — Salary Supplement Program

Metro’s salary supplement program is designed to help disability pensioners
return to active employment at their previous rate of pay, though not necessarily
in the same job.

If you are eligible for disability benefits and return to work earning less than you
were before, you can be paid a salary supplement to make up the difference. You
will continue to receive a salary supplement until your pay in the new job equals
your pay before disability.

For example, if your salary were $36,000 before your disability began and
$30,000 after you returned to work, Metro’s benefit program would pay you a
salary supplement of $6,000.

As your salary increases, the salary supplement is reduced. For example, if your
salary increases by $2,000 to $32,000, your salary supplement drops to $4,000.

Disability Time and Credited Service
If you go directly from disability pension to service pension, your entire period of
disability counts as credited service in determining your service pension. If your
disability ends, your disability time counts as credited service for pension
purposes if you return to work at Metro.
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Basic Life and AD&D Insurance

Your Metro benefits automatically provide a basic level of life and accidental
death-and-dismemberment (AD&D) insurance to protect your family while they
are still financially dependent on you. This coverage can give you peace of mind,
knowing that your family has some financial security in the event you die
unexpectedly or are unable to provide for them because of certain injuries.

FAST FACTS about Basic Life and AD&D Insurance

Benefit Income protection for you and/or your beneficiary if
you die or suffer certain injuries.

Enrollment All full-time Metro employees.

Coverage e Active employees under age 65 — $50,000 (both
Basic Life and AD&D)

e Active employees 65 and older — $32,500 (both
Basic Life and AD&D)

e Pensioners — $10,000 (Basic Life only)

When Coverage

Begins First day of the month after 30 days of employment.

Cost Metro pays 100% of the cost for you.

Life Insurance vs. AD&D Insurance

What’s the difference between life and AD&D insurance? Life
insurance pays your beneficiary a lump-sum benefit when you die.
The benefit amount is based on your coverage at the time of your
death. AD&D insurance pays a benefit to you or your beneficiary
if you suffer certain accidental injuries or if you die from an
accident. The amount of the AD&D injury benefit is based on the
type of injury, while the amount of the AD&D death benefit is
based on the amount of your coverage at the time of your death.
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Eligibility
All full-time Metro employees are automatically eligible for both basic life and
AD&D insurance. Metro pensioners are eligible for basic life insurance only.

Coverage Amounts

Active Metro employees are covered for basic life insurance in the amount of
$50,000 and AD&D insurance in the amount of $50,000. Active employees age
65 and older are covered in the amount of $32,500. Metro pensioners are covered
for basic life in the amount of $10,000. If you are age 65 or older, please see the
Age Reduction section on the next page.

When Coverage Begins
Your coverage begins on the first day of the month following 30 continuous days
of full-time employment with Metro.

Cost
Metro pays 100% of the cost of both basic life and AD&D coverage for you.

AD&D Insurance

Active employees are automatically eligible for accidental death and
dismemberment (AD&D) insurance. The amount of this benefit is the same as
your basic life coverage — $50,000.

AD&D insurance pays a benefit if you are injured in an accident and, as a direct
result, lose your life or suffer the complete loss of a hand, foot, hearing, or speech
or become quadriplegic. To qualify for a benefit, the loss (death or
dismemberment) must occur within 120 days of the accident.

AD&D insurance supplements basic life insurance. In other words, if you die as
the result of an accident, your beneficiary(ies) will receive an AD&D benefit in
addition to your life insurance benefit under the plan.

Losses Not Covered by AD&D
AD&D will not cover losses resulting from:

e mental illness

e physical illness (except an infection from an accidental wound)

e suicide

e an intentionally self-inflicted injury

e use of alcohol, intoxicants or drugs (except as prescribed by a physician)

e travel in any aircraft in which you are acting in any capacity other than
passenger

e Wwar
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e participation in a criminal act or attempted criminal act

If You Are Disabled

Pensioners and employees who are under age 60 and disabled, and who meet
medical criteria set by the insurance carrier, may be eligible for a waiver-of-
premium policy under Metro’s Basic Life Insurance Plan. The waiver provides
pensioners and employees, at no cost to them, with life insurance coverage of
$50,000 (the amount they have as active employees). If you do not qualify for,
or were denied the waiver of premium benefit, you may convert your basic term
life policy to an individual policy.

To see if you qualify, you must submit an application within 12 months of your
disability, along with medical documentation, to the insurance carrier.

Age Reduction
Once you reach age 65, your basic life insurance coverage amount is:

e $10,000 as a pensioner (see “Coverage in Retirement” below) and
e $32,500 as an active Metro employee.

Coverage in Retirement

When you retire from Metro under the service pension plan, your basic life
insurance coverage continues, but the benefit amount is reduced to $10,000.
Metro continues to pay 100% of the cost of your basic life insurance.

Once you retire, your Metro AD&D coverage is discontinued.

Benefit Payments
Both basic life and AD&D benefits may be paid in a lump sum.

Naming and Changing Your Beneficiary
When you begin work at Metro and become eligible for benefits, you will
complete a Beneficiary Designation Form.

The person(s) you named last as your beneficiary on your last properly completed
form will be entitled to receive your life insurance and AD&D death benefits.
That’s why it’s so important to make sure that your beneficiary designation is
current.

You can change your beneficiary at any time by completing a new Beneficiary
Designation Form. The new designation will apply only after you have signed the
form and filed it with Human Resources.
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Is your beneficiary information current? To confirm or change
your beneficiary designation(s), call Human Resources.

NOTE: You are allowed to name different beneficiaries for your
basic life, supplemental life and pension benefits. Be sure to
confirm your beneficiaries for all benefits that apply.

If you fail to designate a beneficiary, or if your beneficiary dies before you do,
benefits will be paid in the following order: to your spouse, your natural or
adopted children, your parents or to your estate.

How to File a Claim
Basic life and AD&D benefits are payable only upon completion and filing of a
claim, which are available from the Human Resources Department.

Submit the claim to Metro Human Resources as soon as possible. Claims
submitted more than 180 days after a loss may be rejected by the insurance
company (which has sole jurisdiction over this benefit). A death certificate,
physician’s statement or other proof of claim may be required.

When Coverage Ends
Your coverage under the basic life and AD&D program will end when any of the
following occurs:

e you leave your job at Metro
e you are no longer an eligible employee or pensioner
e the plan is terminated.

If your coverage ends because you leave your Metro job, you have the right to
convert all or part of your basic life coverage to an individual policy (see
“Conversion Rights” below).

Conversion Rights

If you leave your job at Metro, your basic life and AD&D coverage ends.
However, you may convert all or part of your basic life insurance coverage to an
individual policy without providing proof of good health.

To convert your coverage to an individual policy, you must apply for and pay the

first premium within 31 days after your coverage ends. Contact the insurance
company for more information on your conversion rights.
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Optional Supplemental Life Insurance

All employees who are eligible for Metro benefits automatically receive basic life
insurance coverage of $50,000 as part of their core benefits. If you like, you may
buy supplemental life insurance to provide even greater financial protection for
your family in the event you die. If you buy supplemental life insurance for
yourself, you can also buy dependent life insurance for your spouse and/or
child(ren).

FAST FACTS about Supplemental Life Insurance

Purpose Supplements Metro’s basic life coverage.

Eligibility Employees who are eligible for Metro basic
life insurance.

Employee Coverage In increments of $10,000 up to a maximum of
$200,000 when first eligible. Opportunity to
increase up to $500,000 during Annual
Enrollment.

Dependent Coverage $10,000 for spouse and $5,000 for each child
(only if you enroll in supplemental life).

When Coverage e If you enroll during an Annual enrollment
Begins period, coverage will begin January 1 of the
following year.

e If you enroll when hired, coverage begins
the first day of the month beginning on or
after 30 days of continuous employment.

Cost Based on coverage amount and your age. You
pay the full cost at group rates.
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Eligibility
All employees who are eligible for Metro basic life insurance are eligible to apply
for supplemental life insurance.

Cost

You pay the full cost of supplemental life insurance at group rates. In general,
group rates are lower than rates for individual coverage. For rates, see your
Enrollment Guide or contact the insurance carrier.

When Coverage Begins
The date coverage begins depends on when you enroll:

e If you enroll during an annual enrollment period, coverage will begin
January 1 of the following year.

e If you enroll when hired, your supplemental life coverage will start the first
day of the month beginning on or after 30 days of continuous employment.

When Coverage Ends
Supplemental life coverage ends when any of the following occur:

e you discontinue coverage

e you leave your job at Metro

e you are no longer an eligible employee or
e the plan is terminated.

If your coverage ends because you leave your job at Metro, you have the option to
port all or part of your supplemental life coverage to an individual policy (see
“Portability Rights” later in this section).

Coverage Amounts

You can buy supplemental life coverage in $10,000 increments to a maximum of
$200,000 when you are hired. During Annual Enrollment, employees have the
opportunity to increase their coverage to a maximum of $500,000 with proof of
good health.

When considering how much supplemental life insurance to buy, remember that
you automatically receive $50,000 of basic life coverage in your core benefits.

Supplemental Life Insurance Benefits

Upon your death, your beneficiary(ies) will be paid a lump-sum benefit in the
amount of your supplemental life coverage plus your basic life coverage
($50,000).
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Why is basic life insurance coverage limited to $50,000?
Simply put, it’s to save you tax dollars. Basic life is a core benefit,
and core benefits are part of your total compensation because
Metro pays most or all of the cost of them for you. As
compensation, benefits are subject to federal income tax when they
exceed a certain value. The cost of basic life coverage up to
$50,000 is tax-free to you, while the cost of coverage above
$50,000 paid by your employer is part of your taxable income.
With $50,000 of coverage in your core benefits, you get the
maximum amount of tax-free basic life insurance allowed by law.

Dependent Life Insurance
If you elect supplemental life coverage for yourself, you may also elect coverage
for your dependents:

e $10,000 of coverage for your spouse
e $5,000 of coverage for each child

If your covered spouse or child dies, this benefit is payable to you. There is no
limit on the number of dependents you can cover. You pay one monthly rate for
all dependents combined.

Proof of Good Health

Newly hired employees may enroll without proof of good health — also called
evidence of insurability (EOI) — during their enrollment eligibility period, which
is 30 days from their date of hire. Employees may select from the following
supplemental life coverage:

e for yourself — up to $200,000 in $10,000 increments
e for your spouse — $10,000
e for each child — $5,000

In future enrollments, proof of good health will be required for supplemental life,
both to enroll and to buy coverage higher than the levels listed above. For more
information, contact the insurance carrier.

NOTE: If you do not enroll in supplemental life insurance when it
is first available to you, you may not be able to enroll later if you
have certain medical conditions. After initial enrollment, you may
not qualify for coverage if you fail to meet the insurance carrier’s
medical guidelines.
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Age-Reduction Rule

The age-reduction rule does not apply to supplemental life insurance coverage.
Your supplemental life insurance will not be reduced once you turn age 65;
however, basic life insurance coverage will be reduced to 65% at age 65.

Portability Rights

If you leave your job at Metro, you will have the opportunity to port all or part of
your supplemental life and dependent life coverage to a group policy without
providing proof of good health.

To port your coverage, you must apply for and pay the first premium within 31
days of leaving Metro. Contact the insurance carrier for more information about
your portability rights.

How to File a Supplemental Life Insurance Claim
To file a Supplemental life insurance claim, contact Metro Human Resources. A
death certificate, physician’s statement, or other proof of claim may be required.

Naming and Changing Your Beneficiary

The beneficiary(ies) you name for supplemental life may be different from those
you name for basic life and Metro pension benefits. Unless you designate
otherwise, the beneficiary(ies) of your Metro basic life insurance will apply to
your supplemental life insurance.

To name different beneficiary(ies) for supplemental life, contact Metro Human
Resources. You may change beneficiaries for supplemental life at any time by
completing a new Beneficiary Designation Form and filing it with Metro Human
Resources. (Note: You may change beneficiaries for basic life and pension
benefits as well through Metro Human Resources.)

REMEMBER: The person(s) you named last as your
beneficiary(ies) will be entitled to receive your life insurance and
pension benefits. That’s why it’s so important to make sure that
your beneficiary designations are current.

If you fail to designate a beneficiary, or if your beneficiary dies before you do,
benefits will be paid to your estate.

Automatic Re-Enrollment
Supplemental life coverage continues until you:

e Elect increased or decreased coverage during Annual Enrollment (see
“Increasing Coverage” below), or
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e Discontinue coverage (see “Discontinuing Coverage” below)

If you do not wish to increase or discontinue coverage, you will be automatically
re-enrolled in supplemental life coverage at your current coverage level during
Annual Enrollment.

Increasing Supplemental Life Coverage

Evidence of Insurability (proof of good health) is required if you enroll in either
supplemental or dependent life at any time after your initial eligibility period or if
you increase your supplemental insurance coverage by more than $10,000 or
above $200,000.

Discontinuing Supplemental Life Coverage

You may drop supplemental life coverage within 60 days of an eligible change in
status. If you drop your supplemental life coverage, you will not be able to enroll
again until the next Annual Enrollment, unless you have another eligible change
in status. For a list of eligible changes in status and instructions for changing your
benefit elections, see your departmental Human Resources Coordinator or call
Metro Human Resources.

If you drop out and later want to re-enroll, you must provide proof of good health
— also called evidence of insurability (EOI) — to be eligible for supplemental
life coverage. For more information about EOI, contact the insurance carrier.

NOTE: If you do not enroll in supplemental life insurance when it
is first available to you, you may not be able to enroll later if you
have certain medical conditions. After initial enroliment, you may
be denied coverage if you do not meet the insurance carrier’s
medical guidelines.
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Flexible Spending Accounts and Before-Tax
Premium Savings Plan

Flexible Spending Accounts (FSAs) allow you to set aside tax-free dollars to pay
for a wide variety of health care and dependent care expenses. Because the money
you put into your FSA is not taxed, you’ll save just by paying the same bills
you’d pay otherwise for certain types of health and dependent care. How much
you save depends on your federal income tax bracket. For example, if you are in
the 28% tax bracket, you might save as much as $280 on taxes for every $1,000
you set aside in an FSA.

Metro’s Before-Tax Premium Savings Plan deducts your health care premiums
from your paycheck in before-tax dollars, which lowers your taxable income.

FAST FACTS about Flexible Spending Accounts (FSAs)

Purpose Allows you to reimburse yourself with tax-free
dollars you set aside for health and dependent care.

Types Two types of FSAs — health care and dependent
care. You can set up one or both.

Eligibility Any Metro employee who is eligible for other Metro
benefits can set up one or both types of FSAS.

Election Not automatic. FSAs must be elected annually.

FAST FACTS about Before-Tax Premium Savings Plan

Purpose Lowers your taxable income by deducting healthcare
premiums from your paycheck in before-tax dollars.

Eligibility Any employee who is eligible for other Metro
benefits are eligible to enroll in this plan.

Enroliment Automatic each year, unless you choose to opt out.
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Setting Up an FSA
There are two types of FSAs, one for health care and one for dependent care.
Each year, you can choose to participate in one account, both or neither.

If you are a new hire, you may open an FSA within 30 days of your first day of
work at Metro. If you are a current employee, you can elect to open an FSA only
during Annual Enrollment or within 60 days of an eligible change in status.

NOTE: FSAs do not roll over from year to year. You must set
them up annually.

How FSAs Work

When you set up an FSA, you decide how much money you want to contribute to
each account for the year. This means that you are telling Metro to place part of
your income into a special account to pay for dependent care or medical expenses.
Because FSA money is limited to those uses, you will not have to pay taxes on
that income. However, there’s a catch: Once money goes into an FSA, it can only
be used to reimburse eligible expenses.

If you enroll in a Health Care FSA and you have funds left over at the end of the
year, you have a grace period of an additional 2%2 months (through March 15) in
which you can incur eligible expenses. For example, if you elected to contribute
$1,000 and only incurred $900 in eligible health care expenses for the year, the
remaining $100 may be used between January 1 and March 15 of the next
calendar year.

NOTE: Any money remaining in an FSA at the end of the grace
period will be forfeited. In other words, you can’t roll it over to the
following year. Therefore, before you decide how much to
contribute to an FSA, be sure to estimate your expenses for the
coming year carefully.

Your contributions will be withheld from your paycheck — before taxes are taken
out — in equal amounts and deposited in the appropriate FSA account.

When you incur an eligible expense, you pay it, and then file a reimbursement
claim with Metro’s FSA administrator. You will be reimbursed with pre-tax
money from your own account. (For FSA purposes, an eligible expense is
“incurred” when the health care or dependent care service is received, not when
the bill is received or paid.) Because the FSA pays these expenses with tax-free
dollars, you are actually lowering your taxable income, and that means you pay
less tax.
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Timing Your Claim

Your reimbursement will be processed within five business days from the time the
carrier receives your properly completed and signed FSA Reimbursement Request
Form. You may enroll in direct deposit rather than waiting on a mailed check.

Contribution Limits
Because of their tax advantages, FSAs have limits on the amount you can set
aside in them each year:

e Health care FSA — $5,000 per year
e Dependent care FSA — $5,000 per year

What’s Covered — Health Care FSA

Health care FSAs cover most healthcare expenses that are not already covered by
your medical, dental and vision plans, including deductibles, copayments,
coinsurance, and expenses above “reasonable and customary” insurance limits.

You can even use your FSA to pay healthcare expenses for dependents who are
not covered by Metro benefits, such as a spouse who has coverage where he/she
works, as long as you claim the individual(s) on your tax return.

Eligible expenses must be considered deductible for federal income tax purposes,
and they can’t already have been reimbursed through any other group healthcare
plan, including Medicare.

Following are examples of healthcare expenses that are generally eligible for
reimbursement through an FSA. (See the Benefits section of Metro’s website for a
current list of eligible FSA expenses. Be sure to check the list before incurring an
expense.)

e acupuncture treatment e eye exams

e alcohol or drug dependency e healthcare equipment
treatment e hearing aids

e amounts above reasonable and e hospice care

customary limits
o artificial insemination
e chiropractic care
e coinsurance
e contact lenses
e copayments
e dental or orthodontia
e deductibles

e immunizations

e lab fees

e medical supplies

e physical therapy

e prescription drugs

e prescription eyeglasses
e routine physical exams
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e surgery e certain over-the-counter
e vision care medications (see “Over the

. Counter Medications” below)
e vaccinations

Over-the-Counter Medications

Some over-the-counter medicines and drugs (those available without a
prescription) may now be reimbursed under your health care FSA. Eligible items
are cold and allergy medicines, aspirin and other pain relievers, antacids, and
other medicines and drugs that treat a medical condition. Dietary supplements
such as vitamins are not eligible for reimbursement. As with other covered
expenses, you must provide receipts or other proof of purchase from the provider
when you file a claim for reimbursement for over-the-counter medications.

What’s Covered — Dependent Care FSA

Most expenses associated with day care for your eligible dependents (see below)
qualify to be paid from this FSA. Your caregiver can even be a relative of yours,
as long as he or she is not one of your dependents for tax purposes.

Following are examples of eligible dependent care expenses. (See the Benefits
section of Metro’s website for a current list of eligible FSA expenses. Be sure to
check the list before incurring an expense.)

e cost of day care centers

e pre-school (before kindergarten)
e after-school care

e summer day camps

e senior centers

For FSA purposes, your eligible dependents include your child(ren) under age 13
as well as any disabled spouse, parent, or child age 13 or older who:

¢ is physically or mentally incapable of caring for himself/herself
e spends at least eight hours a day in your home, and
e s listed as a dependent on your federal tax return

To be reimbursed for dependent care expenses, you must provide a Social
Security or employer I.D. number for the individual or company providing the
services.
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Other Important FSA Rules
FSAs are easy to set up and use, once you understand how they work. Here are
some simple guidelines you should know:

e The FSA plan year runs from January 1 to December 31, with a grace period
that extends the year until March 15 (a total of 14% months to incur eligible
health care expenses.)

e Once you make the election, you are “in” for the year unless you have an
eligible change in status, retire or resign.

e The amount selected cannot be changed up or down for the year unless you
have an eligible change in status or go on family leave.

e Your reimbursements cannot exceed the amount you allocated on your sign-
up form.

e Use it or lose it — You have until June 15 of the following year to file for
reimbursement of health care expenses and March 15 to file claims for
dependent care expenses incurred in the previous year. If you have money left
in your account after all your claims are filed, you forfeit the remaining
amount. That’s why it’s very important to estimate your eligible expenses
carefully when deciding how much to contribute.

e No double-dipping — Once you are reimbursed for healthcare and dependent
care expenses through your FSAS, you cannot deduct those expenses on your
federal income tax return. You have to choose to use either the FSA or to
deduct these expenses from your taxes, but you can’t do both.

e If you voluntarily or involuntarily leave Metro, you may incur claims up to
your last day worked. You have 90 days to submit your reimbursement claim.

Before-Tax Premium Savings Plan
Metro’s Before-Tax Premium Savings Plan deducts healthcare premiums from
your paycheck in before-tax dollars, which will lower your tax bill.

All employees are automatically enrolled into this plan, unless you have

previously chosen to opt out. There is no need to sign up each year. If you wish
to change your election, contact Metro HR.

Human Resources Guide * Income Protection Benefits « September 2009« Page 33



Optional Short-Term Disability Insurance

Short-term disability (STD) insurance replaces a portion of your Metro pay for up
to 173 days (180 consecutive days less the 7 day waiting period) if you become
disabled by an injury, illness, or medical condition — including pregnancy and
mental illness — cannot work and suffer a loss of income. Because income
protection is so important, all eligible Metro employees are encouraged to enroll

in this benefit.

FAST FACTS about Short-Term Disability Insurance

Purpose Replaces a portion of your pay for up to 173 days
(180 consecutive days less the 7 day waiting period)
if you become disabled, cannot work and suffer a
loss of income.

Eligibility Employees who are eligible for other Metro benefits.

Benefit 60% of your weekly earnings

e Maximum weekly benefit — $2,076
e Minimum weekly benefit — $15

When Benefits Begin

After 7 consecutive days of disability.

Length of Benefits

Up to 173 days (180 consecutive day of pay less the
7 day waiting period) per injury or illness.

Cost

Based on Metro earnings. You pay the full cost of
STD coverage at group rates.
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Disability Defined

In_general, under the short-term disability (STD) plan, you are considered
disabled if you are unable to perform your regular job as a result of an illness or
accidental injury. For the full definition of disability under the plan, contact the
carrier.

NOTE: For STD purposes, maternity leave and mental illness are
considered disabilities. For more information, contact the
insurance carrier.

Disabilities Not Covered
You are not eligible for STD benefits if your disability results from:

e awork-related injury

e an intentionally self-inflicted injury

e war (declared or undeclared)

e violent or criminal conduct

e loss of license or certification

e aninjury or illness that occurred before you enrolled in the plan

e certain pre-existing conditions (see “Pre-Existing Conditions” below)

Eligibility
All employees who are eligible for other Metro benefits are eligible to enroll in
STD insurance.

Cost

You pay the full cost of STD insurance at group rates. Group rates are generally
lower than rates for individual coverage. For rates, see your Enrollment Guide or
contact the insurance carrier.

Pre-Existing Conditions

A pre-existing condition is a physical or mental condition, whether or not
diagnosed or misdiagnosed, for which you have done or for which a reasonably
prudent person would have:

e consulted a physician or other licensed medical professional, or

e received medical treatment, service or advice, or

e undergone diagnostic procedures, including self-administered procedures, or
e took prescription drugs or medications
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If you have a pre-existing condition in the 90 days before you enroll in STD
insurance, you may not be eligible for benefits for that condition for 12 months
after the effective date of your coverage. After 12 months of continuous coverage,
the pre-existing condition is waived. If you have a pre-existing medical condition,
talk to a carrier representative before enrolling.

Late Enrollment Penalty
If you do not apply for STD coverage within 60 days of becoming eligible, you
will be subject to the following late-enroliment penalty:

If you file a claim for anything other than an accidental injury during the first 12
months after your coverage takes effect, your benefits will become payable after
you have been continuously disabled for 60 consecutive days and remain
disabled.

When Coverage Begins
The date STD coverage begins will depend on when you enroll:

e If you enroll during an Annual Enrollment period, see your Enrollment Guide
for the effective coverage date.

e If you enroll when hired, your STD coverage will start the first day of the
month beginning on or after 30 days of continuous employment.

Benefit Amounts
STD benefits are based on your weekly earnings at the time you become disabled.

Your STD benefit is 60% of your weekly insured “pre-disability” earnings.*

e The minimum weekly benefit is $15.
e The maximum weekly benefit is $2,076.

*Your weekly “pre-disability” earnings are your regular rate of pay excluding
overtime, shift differential, and other extra pay. For Fire and Police employees
who qualify, education pay is considered part of your regular rate of pay. For
information about your pre-disability earnings, contact your departmental Human
Resources Coordinator.
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If you are able to work at all while disabled, your benefits may be adjusted to
account for your earnings. See the insurance carrier for details.

Tax Treatment of Benefits

STD benefits are not subject to income tax. Keep this in mind when deciding
whether to draw STD benefits (at 60% of earnings, not taxed) or take paid leave
(at full pay, taxed). See “Coordination of Benefits” below.

When Benefits Are Paid
STD benefits are paid weekly for as long as you are eligible to receive them, up to
a maximum of 173 days or 180 consecutive days less the 7 day waiting period.

Benefit Waiting Period
The benefit waiting period is the time you must be continuously disabled before
you become eligible for STD benefits. The waiting period for STD benefits is
seven consecutive days.

When Benefits Begin
STD benefits begin after seven consecutive days of disability.

Maximum Benefit Period

STD benefits are payable for up to 180 consecutive days from the date of
disability. However, actual pay begins after the end of the 7 day waiting period
and may be payable up to 173 days. (Benefits are not paid for the 7 day waiting
period).

When Benefits End
STD benefits end automatically on the earliest of:

e the date you are no longer disabled
¢ the date your maximum benefit period ends
e the date you die

e the date benefits become payable under other disability insurance sponsored
by Metro or another employer

e the date you fail to provide proof of continued disability or STD eligibility

Coordination of Benefits

STD benefits will be coordinated with sick leave and other Metro benefits as
shown below. Keep in mind that STD benefits (at 60% of earnings) are not
taxable, while paid leave (at full pay) is taxable. Ultimately, your decision to draw
STD benefits or use paid or unpaid leave will depend on a number of factors,
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including the length of your disability, the amount of paid leave available, and
your financial situation. Be sure to think through these matters carefully.

Before STD Benefits Begin

If you are absent from work because of disability, you may use paid leave to
satisfy the STD waiting period of seven consecutive days. Note: Because
weekend days (two) apply toward the waiting period, the maximum number of
paid-leave days required to fulfill the STD waiting period is generally five.

If you have more than five days of paid leave available, you have a choice:

. You may use these additional days past the seven-day waiting period, or
. You may bank these days for future use when you return to work.

You are not required to use all of your paid leave before your disability benefits
begin.

If you have no leave available, you may take unpaid pay for the seven-day
waiting period. Your STD benefits will begin when you complete the seven-day
waiting period.

While Receiving STD Benefits

You may use sick leave or vacation leave while receiving short-term disability
benefits. If you elect to use sick leave, you will not be paid by the insurance
carrier during this time. However, if you elect to use vacation leave you will be
paid by the insurance carrier.

After STD Benefits End

If you cannot return to work once your STD benefits end, you may be eligible for
a disability pension or optional long-term disability (LTD) benefits. Please
contact Metro Human Resources if it appears you cannot return to work.

NOTE: Paid-time-off (PTO) benefits for employees of Metro
Nashville Hospital Authority, Public Health Department, and
Metro Nashville may differ from PTO benefits described here. See
your departmental Human Resources Coordinator.
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Continuation of Benefits

While you are disabled and receiving STD benefits, you will be eligible to
continue medical, dental, and other benefits. Under certain circumstances, you
may have to pay the full cost of these benefits. For more information, see your
departmental Human Resources Coordinator or call Metro Human Resources.

Applying for Short-Term Disability Benefits

If you become disabled and cannot return to work, notify your supervisor or
departmental Human Resources Coordinator as soon as possible. You, your
supervisor, and the carrier will work together to process your claim.

Case Management

Case managers are professionals who help guide disabled employees through the
recovery process so that they can return to work as soon as they are ready.
Depending on the nature and length of your disability, you may be assigned a case
manager by the insurance carrier while drawing STD benefits.

Case managers do not prescribe or perform medical treatment. Instead, they serve
as a critical link between employees and their families, medical care providers,
insurance carriers, and Metro. Working closely with all of these groups, the case
manager will:

¢ help coordinate your care
e monitor your treatment and
o facilitate your return to work

Discontinuing Coverage

You may only drop STD coverage during Annual Enrollment or when you have
an eligible change in status that would allow you to drop coverage. If you do
drop coverage, you will not be able to enroll again until the next Annual
Enrollment, unless you have an eligible change in status. For a list of eligible
changes in status and instructions for changing your benefit elections, see your
departmental Human Resources Coodinator or call Metro Human Resources.

If you drop out and later want to re-enroll, you must provide proof of good health
— also called evidence of insurability (EOI) — to be eligible for STD coverage.
For more information about EOI, contact the carrier.

NOTE: If you do not enroll in STD insurance when it is first
available to you, you will be subject to the late enrollment penalty
described on Page 36.
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Unable to Return to Work

If, at the end of your STD coverage, you are not able to return to work, it is likely
that you will be asked to resign. If you resign or are terminated, any remaining
vacation days will be paid in a lump-sum or run out at your department’s
discretion. Any remaining sick leave may be forfeited or extended at your
department’s discretion. If you are vested, any forfeited sick leave will be banked
and added to your service credit.
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Optional Long-Term Disability Insurance

Long-term disability (LTD) insurance provides a portion of your Metro pay
should you become disabled by an injury, illness, or medical condition and cannot
work. LTD insurance is available to Metro employees who are not eligible for a
Metro credited service pension (generally those who have less than 10 years.) All
Metro employees who are not eligible for a Metro pension should consider the

income protection offered by LTD insurance.

FAST FACTS about Long-Term Disability Insurance

Purpose

Replaces a portion of your Metro pay if you
become disabled and cannot work.

Eligibility

Employees who are eligible for other Metro
benefits and who have less than 10 years of
credited service.

Benefit

50% of your monthly “pre-disability” insured
earnings, less any deductible income

e Maximum monthly benefit — $7,500
e Minimum monthly benefit — $100

When Benefits Begin

After 180 days of continuous disability.

Length of Benefits

e If you are disabled before age 62, benefits
may continue until age 65

e If you are disabled after age 62, length of
payment varies

Cost

Based on Metro earnings. You pay the full cost
of LTD coverage at group rates.
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Eligibility
You are eligible to enroll in LTD insurance if you:

e Are a Metro employee who is eligible for other Metro benefits and,
e Have less than 10 years of credited service

Disability Defined

In general, under LTD insurance you are considered disabled if you are unable to
perform your regular job as a result of an illness or accidental injury and suffer a
loss of earnings.

The definition of “disability” is the same for long-term and short-term disability.
In other words, a disability under STD is potentially a disability under LTD. For
the full definition of disability under the LTD plan, contact the carrier.

Disabilities Not Covered
You are not eligible for LTD benefits if your disability results from:

e an intentionally self-inflicted injury

e war (declared or undeclared)

e violent or criminal conduct

e loss of license or certification

e an injury or illness that occurred before you enrolled in the plan

e certain pre-existing conditions (see “Pre-Existing Conditions” below)

Pre-Existing Conditions

A pre-existing condition is a physical or mental condition, whether or not
diagnosed or misdiagnosed, for which you have done or for which a reasonably
prudent person would have:

e consulted a physician or other licensed medical professional, or

e received medical treatment, service or advice, or

¢ undergone diagnostic procedures, including self-administered procedures, or
e took prescription drugs or medications

If you have a pre-existing condition in the 90 days before you enroll in LTD
insurance, you may not be eligible for benefits for that condition for 12 months
after the effective date of your coverage. After 12 months of continuous coverage,
the pre-existing condition is waived. If you have a pre-existing medical condition,
talk to a carrier representative before enrolling.
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Cost

You pay the full cost of LTD insurance at group rates. Group rates are generally
lower than rates for individual coverage. For LTD rates, see your Enrollment
Guide or contact the insurance carrier.

You are not required to buy short-term disability (STD) insurance in order to buy
LTD insurance.

LTD Premiums While Receiving LTD Benefits
You are not required to pay LTD premiums while receiving LTD benefits.

When Coverage Begins
The date LTD coverage begins will depend on when you enroll:

e If you enroll during an Annual Enrollment period, see your Enrollment Guide
for the effective coverage date.

e If you enroll when hired, coverage will become effective on the first day of
the month coinciding with or following 30 days of active employment.

Benefit Amounts
LTD benefits are based on your monthly earnings at the time you become
disabled.

Your LTD benefit is 50% of your monthly insured pre-disability* earnings, up to
a maximum of $15,000, reduced by deductible income.

e The minimum monthly benefit is $100.
e The maximum monthly benefit is $7,500

*Your monthly “pre-disability” earnings is your regular monthly pay, excluding
overtime, shift differential, and other extra pay. For Fire and Police employees
who qualify, education pay is considered part of your regular pay. For information
about your pre-disability earnings, contact your departmental Human Resources
Coordinator.

If you are able to work while disabled, your benefits may be adjusted to account
for your earnings. See the insurance carrier for details.

Tax Treatment of Benefits

LTD benefits are not subject to income tax. Keep this in mind when deciding
whether to draw LTD benefits (at 50% of regular earnings, not taxed) or take paid
leave (100% of regular earnings, taxed).
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Benefit Waiting Period

The benefit waiting period is the time you must be continuously disabled before
you become eligible for LTD benefits. The waiting period for LTD benefits is 180
days.

Length of Benefits
LTD benefits are payable based on your age at the time of your disability:

e If you become disabled before age 62, LTD benefits may continue during
disability until you reach age 65.

e If you become disabled at age 62 or older, the benefit duration depends on
your age when your disability begins:

Age Maximum Benefit Period

62 3 years and 6 months

63 3 years

64 2 years and 6 months

65 2 years

66 1 year and 9 months

67 1 year and 6 months

68 1 year and 3 months

69+ | 1year

Transitioning from Short-Term to Long-Term Disability
If you are transitioning from STD to LTD, you will not be required to file a new
claim form.

When Benefits Are Paid

LTD benefits are paid monthly for as long as you are eligible to receive them, up
to the maximum benefit period. Benefits are not paid during the benefit waiting
period (see “Length of Benefits” above).

When Benefits Begin

LTD benefits begin after 180 days of continuous disability, that is, after you have
completed the benefit waiting period (see “Benefit Waiting Period” above).
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When Benefits End
LTD benefits end automatically on the earliest of:

e the date you are no longer disabled
¢ the date your maximum benefit period ends
e the date you die

e the date benefits become payable by any other LTD plan you are insured
under while working for another employer during a period of temporary
recovery

e the date you fail to provide proof of continued disability and entitlement to
benefits

Leave and LTD Benefits
If you receive sick-leave pay while you are eligible for LTD benefits, your LTD
benefit may be adjusted.

NOTE: Paid-time-off (PTO) benefits for employees of Metro
Nashville Hospital Authority, Public Health Department, and
Metro Nashville may differ from PTO benefits described here. See
your departmental Human Resources Coordinator.

Credited Service While on LTD
You will not earn credited service at Metro while receiving LTD benefits.

Vacation Pay and LTD Benefits
Any vacation pay you receive when you leave your job at Metro to go out on LTD
will not affect your LTD benefits.

Survivor Benefits
If you die while receiving LTD benefits, your eligible survivor may be entitled to
a benefit based on your earnings while you were working.

Continuation of Health Benefits Under COBRA While on LTD

While receiving LTD benefits, you will be eligible to continue medical, dental
and vision coverage through COBRA if you elected these health benefits as an
active Metro employee. However, you may have to pay the full cost of these
benefits, plus a 2% administrative fee. For more information, see your
departmental Human Resources Coordinator or call Metro Human Resources.

Applying for Long-Term Disability Benefits
If you are enrolled in LTD coverage and become disabled and cannot return to
work, notify your supervisor or departmental Human Resources Coordinator as
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soon as possible. You, your supervisor, and the carrier will work together to
process your claim. If you are transitioning from STD to LTD, you do not need to
submit a new claim form.

Case Management

Case managers and vocational specialists are professionals who help guide
disabled employees through the recovery process so that they can return to work
as soon as they are ready. Depending on the nature and length of your disability,
you may be assigned a case manager or vocational specialist by the insurance
carrier while receiving LTD benefits.

Case managers do not prescribe or perform medical treatment. Instead, they serve
as a critical link between employees and their families, medical care providers,
insurance carriers, and Metro. Working closely with all of these groups, the case
manager will: help coordinate your care; monitor your treatment; and facilitate
your return to work, if applicable, with Metro or another employer.

Discontinuing Coverage

You may drop LTD coverage during Annual Enroliment, when you have 10 years
of credited pension service or when you have an eligible change in status that
would allow you to drop coverage. If you do drop coverage, you will not be able
to enroll again until the next Annual Enrollment unless you have an eligible
change in status. For a list of eligible changes in status and instructions for
changing your benefit elections, see your departmental Human Resources
Coodinator or call Metro Human Resources.

If you drop out of LTD coverage and later want to re-enroll, you must provide

proof of good health — also called evidence of insurability (EOI) — to be eligible
for LTD coverage. For more information about EOI, contact the carrier.
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Optional Long-Term Care Insurance

Long-term Care (LTC) insurance provides nursing home care, assisted living care
and at-home care once there is cognitive impairment or you cannot perform

certain activies of daily living.

FAST FACTS about Long-Term Care Insurance

Purpose Covers certain expenses for long-term care.

Eligibility Employees who are eligible for other Metro
benefits, Pensioners and family members of
both employees and pensioners.

Benefit Varies depending upon plan and features
chosen.

When Benefits Begin  After a 90-day waiting period is met.

Length of Benefits

Varies depending upon plan and features
chosen.

Cost

You pay the full cost of LTC coverage at group
rates.

Eligibility for Payment of Benefits

To qualify for benefits, you
disability by a licensed health
defined as:

must be confirmed as having a chronic illness or
care practitioner. A chronic illness or disability is

e a severe cognitive impairment which requires substantial supervision to
protect you from threats to health and safety

e a loss of the ability to perform, without substantial assistance, at least two
activities of daily living (bathing, continence, dressing, eating, toileting and

transferring).
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Eligibility
You are eligible to enroll in LTC insurance if you:
e Are a Metro employee who is eligible for other Metro benefits

e Are a Metro pensioner
e Are a family member of a Metro employee or pensioner

Cost

You pay the full cost of LTC insurance at group rates. Group rates are generally
lower than rates for individual coverage. For LTC rates, contact the insurance
carrier.

Unlike other optional benefits, the premium for this benefit is not deducted from
your paycheck, but rather the insurance carrier will bill you directly at your home.

When Coverage Begins
The date LTC coverage begins will depend on when you enroll:

e If you enroll during an Annual Enrollment period, see your Enrollment Guide
for the effective coverage date.

e If you enroll when hired, your LTC coverage will start the first day of the
month beginning on or after 30 days of continuous employment.

When Coverage Ends
LTC coverage ends when any of the following occur:

e you discontinue coverage

e you leave your job at Metro

e you are no longer an eligible employee or
e the plan is terminated.

Late Enrollment Penalty
If you do not apply for LTC coverage within 31 days of becoming eligible, you
will be subject to the following late-enrollment penalty.

Benefit Amounts
Contact the insurance carrier for the plan options available to you or your family
members.
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About This Document

This document presents an overview of Metro retaetrbenefits. It is intended
for informational purposes only. If there is a diffnce between this overview and
the official plan documents, the plan documentsl| wgbvern. For more
information, contact your department Human Resaui€eordinator or Metro
Human Resources.

The Police and Fire pension plan includes sworiicealfficers, certified EMTs
and paramedics and Fire employees in suppressi@vemtion, training and
inspection. All other employees are in the Gen@aernment pension plan. If

you have questions about your plan participatiomtact your Human Resources
Coordinator.
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Your Metro Benefits in Brief

Health benefitshelp you pay ¢ Medical insurance

for care to prevent and treat illness® Dental insurance

and maintain good health. ¢ Mental health / substance abuse insurance
e Optional vision insurance

Income protection benefits » Sick leave

replace a portion of your Metro  * Basic life insurance

pay if you become too sick or e Accidental death and dismemberment

injured to work and suffer a loss of

income, or if you dieand canno e
longer provide for your family. .
Other types of income protection
benefits help you keep more of youg

insurance (AD&D)

Disability pension

Optional supplemental life insurance
Optional dependent life insurance
Optional short-term disability insurance

income through tax savings. « Optional long-term disability insurance

e Optional long-term care insurance
e Flexible Spending Accounts (FSAS)
e Before-Tax Premium Savings Plan

Service Pension Plan
MetroMax 457 Deferred Compensation
Plan

Retirement benefitsprovide you  *
with regular income when you .
retire from work.

Vacation and holidays
e Leave of absence
* Employee Assistance Program
e Metro credit union membership

Work/Life benefits help bring
balance to your life, both at work
and at home.

The Value of Your Metro Benefits

Benefits are an important part of your total congag¢ion at Metro. The cost of
providing them to you amounts to about 25% to 3G%onir annual Metro pay.
You pay for a portion of your health benefits. Gantain other important benefits
— such as employee dental, basic life insurance&BIhsurance, and disability
pension — Metro bears the full cost. Metro provides the opportunity to
purchase additional insurance at group rates.

Cost is just one way to measure value. Peace ofl isiranother. Your Metro

benefits can provide you with the protection anclisigy you need at any stage of
life, whether you are just beginning your careeartgig a family or nearing

retirement. However you measure them, your Metreebitss are worth more than
you think.
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Retirement Benefits Contacts

Benefit WESIE Phone
ggglrlgs I\F/)Iggiscl(;r and www.nashville.gov (615) 862-6700
MetroMax . . 800) 584-6001
457 Deferred www.ingretirementplans.com (800)
Compensation Plan custom/nashvilie (615) 627-1500
Social Security www.ssa.gov (Social Security S€€ U.S. Government
and Medicare and Medicare webstite) section of phone book for

your local Social Security

Benefits Administration office

Human Resources GuiddRetirement Benefits (Division B) « January 200@age 5



A Word About Retirement Planning

Your Metro service pension and Social Security fisnare important sources of
retirement income. However, they were never intdntte fully replace your
income from active employment. Any way you looktayou’ll likely need more
for retirement than you think. Here’s why:

e You could outlive your savings.With today’'s longer life expectancies, the
average American enjoys mdrean 20 years of retirement.

e Over time, inflation takes a big bite out of your huying power. What
seems like a comfortable retirement income today ima less than you'll
need 10 or 15 years down the road. As costs cantiouise, your dollars
have to stretch further to make ends meet.

Long before you retire, you should compare the nmeojou expect to have at
retirement to what you’ll need to live on comfottialbnce you've stopped
working. If there’s a gap between the two, youdMe to make it up through other
income, such as a retirement benefit from anothmpleyer, your spouse’s
pension, or personal savings.

To make it easier for you to build personal savingetro sponsors a 457
Deferred Compensation Plan — the MetroMax Plan. ¥an read more about
MetroMax and its advantages and about your So@eli®y benefits later in this
section.

It's important to learn as much as you can about gervice pension and its role
in your retirement. Then, armed with all the fagb®ut your potential sources of
retirement income, you can begin to plan for arfeially secure and “golden”
tomorrow.

Metro offers a training course for employees irgerd in
retirement planning. For details, visit the HumassBurces sectio
of Metro’s website atvww.nashville.gov.
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Service Pension Benefits

Metro’s service pension plan is a retirement bendfiis designed to reward
employees who spend their working career at MaWben you retire, the plan
provides you with a monthly pension, based on ysalary and years of service.
The longer you work at Metro, the larger your béneill be.

Combined with other sources of income such as S$&aurity and personal
savings, the service pension can help you enjayaadially secure retirement.

The plan described here is the Division B Modifiddtro Plan, which took effect
January 1996. About 98% of Metro employees padieipin this plan. For
information on other Metro pension plans, contagitdn Resources.

FAST FACTS about Your Service Pension Benefits

Eligibility All full-time Metro employees after six months of
continuous credited service.

Enrollment Automatic enrollment after six months of
continuous credited service.

Vesting 100% vesting after five years of credited service.

Benefit A pension paid monthly upon retirement.

When Benefits Begin At normal, early or deferred retirement.

Cost No cost to you. Metro pays 100%.

Pensions belong to a class of retirement plans doarante
participants a regular, fixed income when theyreetPension plan
are becoming less common, as employers switchhter aypes o
plans that do not guarantee a fixed benefit. Keepih mind whe
you think about the value of your Metro benefits.
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