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Metro Action Energy Assistance Temporary Satellite Sites to Close Monday

Customers needing help will continue to be assisted at the agency’s downtown location

NASHVILLE, Tenn. —Effective Monday (July 20), the Metropolitan Action Commission
satellite sites, which served customers needing help with their utility payments, will be closed.

On July 1, in anticipation of increased requests for help during the first few weeks of the new
program fiscal year, Metro Action opened two temporary satellite locations in south and east
Nashville to ease the numbers of families seeking assistance at the main downtown location.

“Because the numbers of customers we are seeing at the satellite locations have diminished
significantly we will close those locations effective Monday,” said Marvin D. Cox, Community
Programs Director.

Customers needing help with utility payments as well as other household payments such as rent,
mortgage, utility deposits, property taxes and prescriptions will continue to be assisted at the
agency’s downtown location (1624 5™ Avenue North, 37208) Monday through Thursday from
8:00am until 3:00pm.
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Editor’s Note: Refer to “Metro Action prepares for increased requests for help with bills next
week” news release posted to www.nashville.gov/mac regarding plans to accommodate the
initial increase in request for help.




